
LEGAL NOTICE 
 

REDSYS SERVICIOS DE PROCESAMIENTO, S.L. ("Redsys"), domiciled in Madrid, Francisco Sancha 
street, number 12, and with Tax Id Number B-85955367, registered in the Commercial Registry 
of Madrid, in volume 27,802, page 70, page number M-501052, 1st inscription, is the owner of 
the accessible portal on the URL http://www.redsys.es. The telephone number for contacting 
Redsys Headquarters is 91 346 55 00. 

The access to the Redsys portal and information related to any of the products and services 
contained in it, confers the condition of user and implies the acceptance of the conditions 
provided in this Legal Notice. Therefore, we recommend that you carefully read its contents if 
you wish to access and make use of the information and services offered on the Redsys portal. 

Validity of the information 

The information and conditions contained in these pages are valid from the date of their last 
update. Redsys reserves the right to modify them at any time, in which case they will become 
effective as of their publication and will be applicable to all users of the portal from that date. 
The contents of the portal, especially the informative and advertising references, unless 
expressly stated otherwise, do not constitute a binding offer. Redsys reserves the right to 
introduce modifications or partially or totally omit the current contents of the Redsys portal 
when it deems appropriate, as well as to prevent or restrict access temporarily or permanently. 

Personal data 

Redsys fully complies with current legislation on the protection of personal data and 
confidentiality commitments specific to its activity. Redsys has adopted the necessary technical 
measures to maintain the required level of security, according to the nature of the personal data 
processed and the circumstances of the treatment, in order to avoid, as far as possible and 
always according to the state of the art, its alteration, loss, treatment or unauthorized access. 

Redsys has a Privacy Policy where it is described, in detail, our efforts for transparency and the 
security of the information we handle.  

Intellectual and industrial property 

The Redsys portal, the pages it comprises and the information or elements contained therein, 
include texts, documents, photographs, drawings, graphic representations, databases, computer 
programs, as well as logos, trademarks, trade names, or other distinctive signs, protected by 
intellectual or industrial property rights, of which Redsys or the companies of its Group are 
legitimate licensees. 

Redsys does not guarantee the permissibility and legality of the information or elements 
contained in the pages of the Redsys portal when the ownership of the same does not 
correspond to Redsys or to the companies of its Group. 

Prohibited and permitted uses 

Any form of exploitation is forbidden, including any type of reproduction, distribution, transfers 
to third parties, public communication and transformation, through any type of support or 
means, of the aforementioned works, creations and logos without prior express authorization 
from their respective owners. Failure to comply with this prohibition may constitute an offense 
punishable by current legislation. 



However, at their own risk, the users may download or copy such elements exclusively for 
personal use, provided that it does not infringe any of the intellectual or industrial property 
rights of Redsys. In particular, the users can not alter, modify or delete them totally or partially. 
In no case, this will mean an authorization or license on the property rights of Redsys or the 
companies of its Group. 

It is prohibited, except in cases expressly authorized by Redsys, to establish links or hyperlinks, 
from third-party portals or websites to Redsys websites other than the main page of its portal, 
accessible on the URL http: // www.redsys.es, or the one that replaces it in the future, as well as 
presenting the web pages of Redsys or the information contained in them under frames, logos, 
trademarks or social or commercial denominations of another person, company or entity. 

Responsibilities 

Redsys does not guarantee the continued access, nor the correct visualization, download or use 
of the elements and information contained in the Redsys portal pages, which may be impeded, 
hindered or interrupted by factors or circumstances beyond its control. 

Redsys is not responsible for the information and other content integrated in spaces or web 
pages of third parties accessible from the Redsys portal through links, hyperlinks or information 
and other content integrated into spaces or web pages of third parties from which access 
through links, hyperlinks to the Redsys portal or any of its web pages, or the information and 
contents of any third party web page that appears under the appearance or logos of Redsys, 
unless expressly authorized by the latter. 

Redsys does not assume any responsibility in relation to the information, contents of all kinds, 
products and services offered or provided through the Redsys portal by third parties or entities. 

Redsys is not responsible for damages, harm, losses, claims or expenses, caused by: 

(i) interference, interruptions, failures, omissions, telephone breakdowns, delays, blockages or 
disconnections in the operation of the electronic system, caused by deficiencies, overloads and 
errors in telecommunication lines and networks, or by any other cause beyond the control of 
Redsys. 

(ii) illegitimate intrusions through the use of malicious programs of any kind and through any 
means of communication, such as computer viruses or any other 

(iii) improper or inappropriate use of Redsys web pages 

(iv) security or navigation errors caused by a malfunction of the browser or by the use of non-
updated versions thereof. 

Applicable law 

The content of this Legal Notice is governed by Spanish common law. 
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